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Privacy Policy

CSG Fire & Security Ltd are committed to protecting your privacy, and we take our responsibilities regarding the security of
user information very seriously. This Privacy Statement sets out how we comply with both UK and European Union data
protection requirements. This complies with General Data Protection Regulation (GDPR), which came into force on May
25th 2018.

We will not sell, distribute or lease your personal information to third parties unless we have your permission or are
required to do so by law. As we have our Accreditations with “SSAIB”, they will receive some of your information, please
click on https://ssaib.org/page/privacy-policy for the up-to date privacy policy from the SSAIB.

What if you think we have incorrect information or you would like a copy of the information we hold about you?

e If you believe that any information, we are holding about you is incorrect or incomplete, or,
e [f you would like a copy of any information held, or,
e You would like your details to be removed from our system
If any of the above apply the please write to the address below or email us using the form by clicking here.

CSG Fire & Security Ltd
Unit 10, Old Forge Road
Ferndown Industrial Estate
Wimborne

Dorset

BH21 7RR

Security

We are committed to ensuring that your information is secure. In order to prevent unauthorised access or disclosure we
have put in place suitable physical, electronic and managerial procedures to safeguard and secure the information we
collect online. All our data is stored on a secure server.

How long do we keep data for?
We only keep data for as long as necessary to fulfil the purposes we collected it for, including satisfying any legal,
accounting or reporting requirements.

Other Websites

This website may contain links to enable you to visit other websites of interest. However, once you have used these links to
leave our site you should note that we do not have any control over any other website. Therefore, we cannot be
responsible for the protection and privacy of any information which you provide whilst visiting other sites and such sites are
not governed by this Privacy Statement. You should exercise caution and read the Privacy Statement applicable to the
website in question.

Your consent

By using this website, you consent to the collection and use of this information by us for the purposes described above.
If we decide to change our Privacy Policy, we will post the changes on this page so that you are always aware of what
information we collect, how we use it and in what circumstances we disclose it.

Changes to this Privacy Policy

CSG Fire & Security Ltd reserves the right to amend this privacy policy at any time. We encourage you to check this privacy
policy occasionally to ensure that you are happy with any changes. If we make changes that significantly alter our privacy
practises, we will notify you by email or post a notice on our website prior to the change taking effect
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